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Copyright Information and Disclaimer 

© 2010 inoage trade GbR. All Rights Reserved.  
Reproduction, adaptation, or translation without prior written permission is 
prohibited, except as allowed under the copyright laws. 
 
inoage trade GbR does not grant guarantee on validity for a particular 
reason, the marketability, or other properties of the product. There is no way 
to assert a claim to inoage trade GbR, neither on the legal way nor on other 
ways. inoage trade GbR is not responsible for damages, including all 
disadvantages that are not just limited to the loss of sales, but that are 
caused  
• due to the use of the product, 
• due to the loss of serviceability of the product, 
• due to misuse, occurrences, circumstances, or actions that inoage trade 
GbR does not have influence on, no matter if the damages as well as 
consequential damages are direct or indirect; whether they are special 
damages or others, nor if the damage is caused by the owner of the 
guarantee or third persons. 
 

Trademark Credits 

Microsoft, Windows are U.S. registered trademarks of Microsoft 
Corporation. All other products mentioned herein may be trademarks of their 
respective companies. 



System Requirements 

Dual-core processor with at least 2 GHz, 1GB RAM, 200MB free disk space, 
screen resolution of 1024 x 768, and one free USB port. A sound card is 
optional.  
 

PLEASE INSTALL THE SOFTWARE AND DRIVERS FROM THE  
CD BEFORE YOU CONNECT THE MADRIX NEO. 
 

 
For an easy installation and access to the full range of features, it is strongly 
recommended to install the MADRIX software provided with the NEO.  
 
The latest MADRIX software is available online at http://www.madrix.com. 
 

Supported Operating Systems 

The MADRIX NEO comes with software and drivers for the following operating 
systems. (The MADRIX software is officially compatible with Windows® 7). 
 
 

 
 
   Microsoft® Windows® XP | Vista | 7 
 

 
 

MADRIX NEO Hardware 

The NEO is a reliable and easy to use DMX512 interface, 
which fully supports the latest USB 2.0 standard. USB 2.0 
support for any Enhanced Host Controller Interface (EHCI) 

compliant host controller is available since Windows XP Service Pack 1 (SP1). 
Therefore, if you have installed Windows XP Service Pack 1, Windows Vista, 
or Windows 7, your computer natively supports USB 2.0. 



Installing the Software and Drivers 

Insert the CD that comes with the MADRIX NEO into the CD-ROM drive of 
your computer. The MADRIX software setup will launch automatically. Follow 
the on-screen installation instructions as described below. 
 
 

DO NOT CONNECT THE MADRIX NEO TO THE COMPUTER BEFORE 
INSTALLING THE SOFTWARE. 
 

 

 
 
Please click 'Next' to start the installation. 
 
The 'License Agreement' will appear. It outlines the terms you are agreeing to 
by installing the software. You must accept these terms in order to continue. 
Please click 'I Agree'. 



 
 
The next window offers the chance to select which components and which 
drivers you want to install. A description is given for every item. Please make 
sure to select ‘MADRIX’ and the ‘Interface Driver’, which are the most 
important components for the MADRIX NEO. Please click the 'Next' button.  
 
The 'Destination Folder' section allows you to select the location on your hard 
drive where the software will be installed. Click 'Install'. The installation 
process may take a few minutes. When the 'Complete' window appears, click 
'Next'. Then, click 'Finish' to complete the process. 
 

Important Note and Support 

PLEASE CONNECT EVERY NEO TO AN ACTIVE USB 2.0 PORT OR 
USE AN USB 2.0 HUB WITH ITS OWN POWER SUPPLY. 
 

In case of further questions concerning handling of the NEO or technical 
problems, please read the MADRIX Help and Manual first or have a look at 
the website: http://www.madrix.com.  



Connecting the MADRIX NEO to Your PC 

Now, please use the USB cable to connect the MADRIX NEO to a free USB 
2.0 port of your computer. 

 
If the MADRIX NEO driver has been installed properly, the LED will fade 
between red and green. Start the MADRIX software now if not yet done. 
 
You can check your NEO setup within the MADRIX software. Go to the menu 
'Preferences'  'Device Manager' and select the tab 'DMX Devices'. Now, 
press ‘Rescan For Devices’. The NEO interface will appear ready in the list. 
 

 
 

Using the MADRIX NEO as DMX-IN Interface 

You can use this interface to send or receive DMX data via MADRIX. If you 
want to use DMX-IN, please use a gender changer with 5-pin male to 3-pin or 
5-pin male. Then, go to the menu 'Preferences'  'Device Manager' and 
select the tab 'DMX Devices'. Select your interface and activate ‘Input’ and 
‘Enable’ in the ‘Settings’ section. Press ‘Apply’.  
In the next step, configure your NEO to control MADRIX remotely under 
'Preferences'  'Device Manager'  'DMX Input'. Choose ‘Enable’, select 
your ‘DMX-IN Device’ in the list, and activate ‘Enable’ in the ‘Remote Control’ 
section. Choose one of the built-in ‘Input Protocols’ and press ‘Apply’. 



Help and Manual 

For more information you can call up the MADRIX Help and Manual by 
pressing “F1” on your keyboard while using MADRIX. A separate 
documentation is automatically installed with the software as well. 
 

Description of LED Codes 

The following table describes the codes of the status LED. 
 
COLOR STATUS 

red + blinking green Working: Sending or receiving DMX data. 
fading between  
red +  green 

Connected to USB and drivers installed correctly; 
No DMX data is sent. 

orange Connected to USB; No drivers installed. 
red Hardware ERROR 
 

5-Pin NEUTRIK XLR Connector 

The following picture describes the pin layout of the 5-pin female XLR port. 
 

     1  Shield / Ground 
     2  DMX – 
     3  DMX + 
     4  Spare 
     5  Spare 
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